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Z E R O  D E F E C T  .  Z E R O  E F F E C T

General Instructions

Official website of ZED is https://zed.msme.gov.in/

For ZED Registration, applicant must keep the following ready:

 Udyam Registration Number of the Enterprise.

 The Mobile Number that is associated with the Udyam Registration.

 Valid Email ID (Login credentials and information/document will be sent on the Unit

Email ID)

After registration, ZED ID and login password along with Pledge Certificate will be sent on

the Email ID provided

After Registration, MSMEs will be eligible for the following incentives:

 Joining reward of Rs. 10,000/- for ZED Certification

 MSME KAWACH, a COVID-19 Support initiative of Ministry of MSME, free of cost

https://zed.msme.gov.in/
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Registration Process Flow
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Registration through Web Module
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Click here for new 

registration and login

Website: https://zed.msme.gov.in/

https://zed.msme.gov.in/
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First time user to 

click here to register

Existing user to click 

here to login
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Registration Process

Udyam registered MSME to 

click here to proceed

Click here to apply for Udyam Registration 

Number (If not available)
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Provide Udyam Registration Number and 

associated Mobile Number for Validation

Click here to proceed
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Click here to select Plant Location 

and its Associated Plant Activity

Click here to Proceed



Z E R O  D E F E C T  .  Z E R O  E F F E C T

Provide valid Email ID

Confirm Email ID

Click here to proceed

ZED ID and Password along with ZED Pledge certificate will be sent on this email ID. 

Also, this Email ID will be used for future communication



Z E R O  D E F E C T  .  Z E R O  E F F E C T

Click here to proceed 

to take pledge

Click here to edit the provided 

Email ID, Unit Location and its 

Associated Plant Activity,

if needed
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Click here to take 

ZED Pledge



Z E R O  D E F E C T  .  Z E R O  E F F E C T

Click here to login 

again

ZED ID & Password and ZED Pledge Certificate will be sent on the email ID provided

Registration Successful Page
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Email with login credentials 

(ZED ID and Password) 
Email with Pledge Certificate
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Pledge Certificate

Name of Applicant Unit

Unit Address

QR Code

Udyam Registration 

Number

Certification Number

Date of Pledge



Z E R O  D E F E C T  .  Z E R O  E F F E C T

Provide login 

credentials which has 

already been sent to 

the registered Email ID

Click here to 

Login

First Time Login after Registration
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User Dashboard (First Time Login)

Click here to view profile 

Click here to change 

password

Click here to Logout

Click here to view guidelines, 

instructions and certificates

Click here to contact the 

ZED Team 
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Click here to avail MSME KAWACH benefit

(free of cost)

Click here to download ZED Pledge Certificate 

Click here to avail Joining Reward 

(Rs. 10,000.00) for ZED Certification

Other benefits/incentives will be

activated after completion of ZED

certification

User Dashboard (First Time Login)
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View Profile Contact ZED

My Documents
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Change Password

Provide Old Password

Provide New Password

Confirm New Password

Click here to Submit

An email with new Login credentials will be sent to the registered email ID



Z E R O  D E F E C T  .  Z E R O  E F F E C T

Click here to apply for desired 

ZED certification Level

Click here to download 

mobile application from 

Play Store

Click on the “i” button 

for more information
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Registration through Mobile Application



Z E R O  D E F E C T  .  Z E R O  E F F E C T

Existing user to click 

here to login

First time user to 

click here to register

Click here to apply 

for Udyam

Registration Number 

(If not available)

Udyam registered 

MSMEs to click 

here to proceed



Z E R O  D E F E C T  .  Z E R O  E F F E C T

Provide Udyam

Registration Number and 

associated Mobile 

Number for Validation

Click here to proceed

XX-99-9999999

9999999999
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Click here to select Plant Location 

and associated Plant Activity 

Click here to 

Proceed



Z E R O  D E F E C T  .  Z E R O  E F F E C T

Provide Valid Email ID

Confirm Email ID

Click here to Proceed

ZED ID and Password along with ZED Pledge Certificate will be sent on this email ID. 

Also, this Email ID will be used for all future communication

xxxxxx@xxxxx.com

xxxxxx@xxxxx.com
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Click here to edit the provided 

Email ID, Unit Location and its 

Associated Plant Activity, 

if needed

Click here to Proceed 

to take Pledge
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Click here to 

take Pledge

Click here to login

ZED ID, Password and ZED Pledge Certificate will be sent on the email ID provided
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Email with login credentials (ZED ID 

and Password) 
Email with Pledge Certificate
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Pledge Certificate

Name of Applicant Unit

Unit Address

QR Code

Udyam Registration 

Number

Certification Number

Date of Pledge



Z E R O  D E F E C T  .  Z E R O  E F F E C T

Click here to Login

Click here to access 

documents

Click here to view 

profile

Click here to view 

incentives

Click here to Contact 

ZED Team

Click here to Logout

First Time Login after Registration 



Z E R O  D E F E C T  .  Z E R O  E F F E C T

Click here to apply for 

desired ZED 

certification level

Click here to download 

ZED Pledge Certificate

Click here to avail MSME 

KAWACH benefit (free of cost)

Click here to avail Joining 

Reward (Rs. 10,000.00) for ZED 

Certification

First Time Login after Registration 


